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Does Performative Labor Not Cause Alienation :

A Study of Mascot Players
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Abstract

The theory about labor has been much concerned about the consumption in
labor and emotional of labors, and their exploited situation. The new concept
of “performative labor” focus on the first line service providers to provide
the feeling and experience with the way of performing. However, the mascot
players are hidden in the doll dress ,their emotions are not viewed by
outsiders, and their work emphasizes on impromptu performances. What and how
1s the working condition of mascot play? Whether the works obtain
satisfaction and fun in the labor process? That is the issue the author want
to explore.

This qualitative research through the interviews with 4 mascot players,
analyze their work field, the relations between the figures in the work field,
and their labor system and features. Research shows that the mascot players
have a certain autonomy in the labor process, however, mascot play is a
low-skilled, low-wage labor, it isalso difficult to be a separate full-time
job. In addition, due to the interaction with consumer and immediate feedback,
mascot players can obtain fun and identify with their work.

Keywords : Performative labor, Mascot play, Emotional labor
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