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Abstract

With the rise of major convenience store and hypermarket chains in the 21st century,
consumers have shifted their purchasing of daily necessities from traditional grocery
stores to chain businesses. Additionally, e-commerce has made the consumer
landscape increasingly intangible. According to Taiwan's 2020 population estimate,
the country will become a super-aged society by 2025, with the elderly population
reaching 20%. As grocery store operators age, intergenerational succession has
become a concern, with potential challenges in finding successors. This study
explores how elderly grocery store operators impact self-realization and social
network building. Through participant observation and interviews with the store
owner and five regular customers, the study examines how the store serves
community needs. It reveals how the grocery store becomes a key part of the
owner's social network and influences their self-realization.

The research shows that for the store owner, continuing to run the store is not only
about health but also about avoiding caregiving burdens for her children. She
believes her work reduces their time and financial stress, making the store's
operation more meaningful. The store is both a livelihood and a home built with her
husband, deeply embedded in her life. As she ages, it becomes more than just a
business—it's a social space that extends human connections. Running the store
gives her a sense of purpose and self-worth, preventing her from feeling insignificant
as she grows older. This work not only eases the burden on her children but also
fulfills her own need for self-realization, reflecting the life value of elderly individuals.

Key words: Elderly people, Social network, Grocery store, Self-actualization
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