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Abstract

This research was conducted in a Chinese medical clinic in northern Taiwan, and
the researcher used participate observation to gathered information in this field for
about ten months. The study is about the interactions in doctor-patient relationship,
and the researcher surveyed the interaction between doctors, patients and the staff in
the clinic to understand how doctor-patient relationship have appeared and these
samples interact in this modern and flourishing consumerism society.

This study discovered that the doctors and the staff were viewed as service
providers, who should satisfy the patients, which made these patients capable of
consulting treatments and medical prescriptions with their doctors. There a special
system in the clinic allowing patients to obtain medicines. without having to meet the
doctor in a regular appointment. As a result, the staff were empowered, and were
highly trusted by the patients. In order to get their medicines easier and faster, some
patients would flatter these staff members by calling them their “friends” and buying
them presents. People treated medicines like commodities, and patients could decide
part of the content of their medications as they pleased under these kinds of
circumstances. Furthermore, patients would request doctors to cooperate with them,
and provide them what they want. Most patients came to the clinic for obesity
treatments which requires certain amount of time for the whole process; this causes
closer relationships between the two parties, comparing with ordinary doctor-patient
relationships. Lastly, it is that theis problem is abusing of the National Health
Insurance system in Taiwan. Doctors would illegally apply for health insurance
credits from the officials; in addition, patients would apply for claims from their
insurance providers by over using NHI IC cards, and for the purpose of receiving
credits, doctors would issue diagnosis certificates which are qualified to these claims.

Key words: medical consumerization, Doctor-patient relationship, doctor

authority, empowering staff, strategies of clinic
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